
 

 

CASH ACCOUNT – GREEN DOT 
ACCOUNTHOLDER AGREEMENT 

SUPPLEMENT 
 

This document supplements, and is a part of, your Accountholder Agreement. This supplement further describes 
fees disclosed in the Accountholder Agreement. As between this supplement and the fee disclosed in the 
Accountholder Agreement, the lowest fee will apply. 

 
PENNSYLVANIA 
Third parties may assess fees in addition to the fees 
set forth in the Fee Schedule. 

CONNECTICUT 
Please note that third parties may charge fees in addition 
to the fees set forth in the Fee Schedule. You are eligible 
to receive written transaction histories every month at 
no cost for a term of twelve months. 

 
Banking services, and the Cash Account – Green Dot, are provided by Green Dot Bank, Member FDIC. 

  
Green Dot Bank also operates under the following registered names: GO2bank, GoBank and Bonneville Bank. All of these 
registered trade names are used by, and refer to, a single FDIC-insured bank, Green Dot Bank. Deposits under any of these 
trade names are deposits with Green Dot Bank and are aggregated for deposit insurance coverage up to the allowable limits. 

  
IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT — To help the government 
fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, 
verify, and record information that identifies each person who opens an account. What this means for you: When you open 
an account, we will ask for your name, address, date of birth, and other information that will allow us to identify you. We 
may also ask to see your driver’s license or other identifying documents.  

Customer service (automated or live agent)​ $0 

Inactivity                                                                                                   ​ $0  
 
Your funds are eligible for FDIC insurance. 

  
For general information about prepaid accounts, visit cfpb.gov/prepaid. 
Find details and conditions for all fees and services in the accountholder agreement. 

 
 

 
 



 

List of All Fees Charged by Green Dot for the USD Cash Account – Green Dot  
 

Green Dot fees1 Amount 
Get cash  

   Transfer Out (ACH Out ODFI, initiated through Mobile App) $0.00 

   Direct Deposit $0.00 
  Cash Earn Savings subaccount $0.00 
  Transfers between primary prepaid account and Cash Earn Savings 
subaccount 

$0.00 

   Transaction history $0.00 
Your funds are eligible for FDIC insurance. Typically, your funds will be held at or 
transferred to Green Dot Bank, an FDIC-insured institution, and insured up to $250,000 by 
the FDIC in the event Green Dot Bank fails, if specific deposit insurance requirements are 
met. See fdic.gov/deposit/deposits/prepaid.html for details. However, please see your 
Accountholder Agreement for greater FDIC insurance limits that will be available here, 
subject to the funds being held at partner banks. Green Dot Bank operates under the 
following registered trade names: GO2bank, GoBank, and Bonneville Bank. All of these 
registered trade names are used by, and refer to, a single FDIC-insured bank, Green Dot 
Bank. Deposits under any of these trade names are deposits with Green Dot Bank and are 
aggregated for deposit insurance coverage. Notwithstanding the above, your funds are 
subject to the Demand Deposit Marketplace® with the IDEA AllocationSM Feature Program 
Terms and Conditions attached as Appendix B to the Accountholder Agreement.  

No overdraft/credit feature. 

               Contact Customer Service at https://chat.crypto.com/ 

For general information about prepaid accounts, visit cfpb.gov/prepaid. If you have a 
complaint about a prepaid account, call the Consumer Financial Protection Bureau at 
1-855-411-2372 or visit cfpb.gov/complaint. 

 In addition to the fees charged by Green Dot Bank listed above, third parties may charge their own 
fees. 
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